
DIGITAL RADIO
WITH CD PLAYER

Model Number: EA2370

INSTRUCTION MANUAL

Read this instruction manual 
carefully before using the Digital  
Radio and keep it in a safe place 
for future reference.



AFTER SALES SUPPORT

    1300 777 137
  service@unclebills.com.au

MODEL: EA2370    PRODUCT CODE: 713374    08/2023
02

Welcome

Congratulations on choosing to buy a Signify® product.

All products brought to you by Signify® are manufactured to the highest standards of performance 
and safety, and, as part of our philosophy of customer service and satisfaction, are backed by our 
comprehensive 1 Year Warranty and customer technical support line.

This comprehensive instruction manual will provide you with a detailed guide on how to operate 
your product and will also assist you in troubleshooting any problems that you may encounter.

If you have any queries regarding the use of this product, please feel free to phone our technical 
support line for some friendly advice. If you are experiencing difficulties or believe that the product 
may have a technical fault, we will assist you in rectifying the issue. We can generally solve most 
problems simply and quickly over the phone, so please always phone us first!

We are sure that you will enjoy using this product and you can expect to gain years of service from 
this product when it is used and maintained in the correct manner.
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YEAR

WARRANTY

The product is guaranteed to be free from defects in workmanship and parts for a period of 12 months from the 
date of purchase. Defects that occur within this warranty period, under normal use and care, will be repaired, 
replaced or refunded at our discretion. The benefits conferred by this warranty are in addition to all rights and 
remedies in respect of the product that the consumer has under the Competition and Consumer Act 2010 and 
similar state and territory laws.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled 
to a replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss 
or damage. You are also entitled to have the goods repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major failure.

Digital Radio with CD Player

Warranty Details
REGISTER YOUR PURCHASE AT www.aldi.com.au/en/about-aldi/product-registration/ 

TO KEEP UP-TO-DATE WITH IMPORTANT PRODUCT INFORMATION
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RETAIN FOR FUTURE USE

Read this manual thoroughly before first use, even if you are familiar with this type of product. The safety 
precautions enclosed herein reduce the risk of fire; electric shock and injury when correctly adhere to. Please 
keep this instruction manual in a safe place along with your purchase receipt, warranty card and carton for 
future reference. If applicable, pass these instructions and packaging on to the next owner of the product. 
Always follow basic safety precautions and accident prevention measures when using an electrical product.

Electrical Safety and Cable Handling

1. Read all instructions before using the Digital Radio.

2. Do not pull or carry the Digital Radio by the power cord, use the cord as a handle, close a door on the cord, 
or pull the cord around sharp edges or corners. Keep the cord away from heated surfaces.

3. Check the power adaptor regularly for visible damage. If it is damaged, please contact the After Sales 
Support line for further advice.

4. When the Digital Radio is not in use, switch it off and unplug from the power supply. Do not leave the 
product unattended when connected to the power supply.

5. Do not attempt to open any part of the Digital Radio. This will void the warranty.

6. This product is not user serviceable. Contact with high voltage components may cause a risk of electric 
shock. Do not attempt to repair, disassemble, or open any part of the Digital Radio.

Usage Conditions and Restrictions

1. This Digital Radio is not intended for use by persons (including children) with reduced physical, sensory 
or mental capabilities, or lack of experience and knowledge, unless they have been given supervision or 
instruction concerning use of the product by a person responsible for their safety.

2. Never block the ventilation holes and openings of the Digital Radio. These ventilation holes have been 
specifically included in the design of the device to assist the product to cool down and to prevent 
overheating. Do not place this product against soft surfaces, drapery or fabric that may block the 
ventilation holes. The product should not be placed in an ‘in-built’ installation unless all ventilation holes 
are provided with adequate ventilation.

3. The use of attachments not sold or recommended by the manufacturer may cause fire, electric shock or 
injury.

4. Do not expose the Digital Radio to rain, moisture, liquids, or dust. Do not store or use the Digital Radio 
anywhere near water, or where water drips and may come in contact with this product.

5. Unplug the Digital Radio in cases of electrical storms to protect against the possibility of power surges 
damaging the device.

6. The manufacturer and retailer are not responsible for any eventual damages caused by improper or faulty 
use.

General Information and 
Safety Instructions
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7. Be extremely careful when unpacking or relocating the Digital Radio. Ensure that the Digital Radio is not 
dropped, bumped or excessive force is not applied. Impact such as these can damage the product and its 
internal components.

8. The Digital Radio is not a toy. Supervise children to ensure they do not play with this product. Do not allow 
children to insert foreign objects into the holes or slots on the unit.

9. Do not place objects filled with liquids, such as vases or jugs on or near the unit.

10. The Digital Radio is not intended to be operated by means of an external timer or any type of separate 
remote control system.

11. Do not expose the Digital Radio to microwaves.

12. Do not place the Digital Radio’s speaker too close to ears. Damage may occur to ear drums, especially in 
young children.

Handing and Usage

1. This Digital Radio is intended to be used indoors, for household use only and should not be used for any 
commercial purposes. If using outdoors, please ensure that it is brought inside after use.

2. Do not expose the Digital Radio to excessive heat, direct sunlight, open flames, or any other heat sources.

3. Never operate the Digital Radio with wet hands, submerge under water or spill liquids into or onto the 
device.

4. Before cleaning, servicing, maintenance or moving the device please ensure the Digital Radio is switched 
off and the power adaptor is unplugged from the power supply. Never use liquid or abrasive cleaners on 
the Digital Radio, for more detailed instructions on how to clean the Digital Radio please see Cleaning and 
Maintenance on page 24 of this manual.

5. Do not place or store the Digital Radio near a hot burner (gas or electric), heat sources or near naked flame 
sources (such as candles, stoves, or BBQ’s).

6. Always position and operate the Digital Radio on a dry, flat, and stable surface. Operating on sinks or 
uneven surfaces should be avoided.

7. Do not use the Digital Radio for anything other than its intended use.

8. Do not use the Digital Radio if it has been dropped or damaged in any way.

9. Do not cover the Digital Radio whilst in use.

CAUTION: Excessive sound pressure from earphones and headphones can cause hearing loss. If you listen to 
music for a long time, your hearing may be impaired. Set to a moderate volume.

General Information and Safety  
Instructions (cont.)
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Product Overview

Front of Digital Radio Diagram

Included (not pictured): Power Adaptor, Instruction Manual, Warranty Certificate.

1. Speakers

2. USB Media Port

3. LCD Display Screen

4. Volume Control Dial / Standby / ON Button

5. Mode Button

6. Menu Button

7. Info Button

8. Preset Button

9. Sleep Button

10. Alarm Button

11. Mute Button

12. Back Button

13. Select / Scroll Dial / Snooze Button

14. Previous Track / Tune- Button 

15. Play / Pause Button

16. Next Track / Tune+ Button

17. Stop Button

18. CD Tray

19. CD Open/Close Button
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Product Overview (cont.)

1. Auxiliary Input

2. Headphone Output

3. DC Power Input

4. Telescopic Antenna

5. Antenna Clip

Rear of Digital Radio Diagram

31 2

45
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Overview of the Buttons and Dials

Product Overview (cont.)

Button/Dial Functions

 Mode Button • Press to switch between audio modes.

 Menu Button • Press to enter/exit menu settings.

 Info Button • Press to view information in an audio mode.

 Preset Button
• Press to recall saved DAB+/FM stations.

• Press and hold to save DAB+/FM station.

 Sleep Button
• Press repeatedly to select appropriate sleep timer or turn 

off sleep timer.

 Alarm Button • Press to enter alarm settings (Alarm 1 and Alarm 2).

 Mute Button • Press to mute/unmute sound in any audio mode.

 Back Button • Press to return to previous menu screen.

 CD Open/Close Button • Press to open/close CD tray.

 Previous Track / Tune- Button

• Press to skip to previous track in Bluetooth®, CD, USB, and 
Auxiliary modes.

• Press to tune to a station in DAB+ or FM mode.

• Press to navigate through the menu list.

 Play / Pause Button
• Press to play/pause current track in Bluetooth®, CD, USB, 

and Auxiliary modes.

 Next Track / Tune+ Button

• Press to skip to next track in Bluetooth®, CD, USB, and 
Auxiliary modes.

• Press to tune to a station in DAB+ or FM mode.

• Press to navigate through the menu list.

 Stop Button
• Press to stop playing current track in Bluetooth®, CD, USB, 

and Auxiliary modes.

 Volume Control Dial / Standby Button 
• Press to enter/exit standby mode.

• Turn clockwise/anticlockwise to increase/decrease volume.

 Select / Scroll Dial / Snooze Button

• Press to snooze alarm.

• Turn to scroll through options. Press to enter selection.

• Turn to scroll to station in DAB+ mode. Press to select 
station.

• Turn to tune in intervals of 0.05MHz in FM mode. 

• Turn to skip to previous/next track in Bluetooth®, CD, USB, 
and Auxiliary modes.
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Audio Modes

Product Overview (cont.)

The Digital Radio has different audio modes that enables the user to play music in a variety of ways. Please see 
below a summary of the different audio modes.

DAB+ (Digital Radio)
The built-in DAB+ tuner, auto-scan function, and large 30 
station programmable memory, allows you to listen to your 
favourite DAB+ radio stations.

FM
The built-in FM tuner, auto-scan function, and large 30 station 
programmable memory, allows you to listen to your favourite 
FM radio stations. 

BT (Bluetooth®)
Listen to music from a compatible Bluetooth® enabled device 
such as a smartphone or tablet. 

CD
Playback compatible audio files stored on an audio CD, CD-R 
and CD-RW. 

USB
Playback compatible audio files that are saved on an USB 
flash drive.

AUX (Auxiliary)

Playback audio files from various media devices with a 
3.5mm audio jack such as MP3 players, smartphones, tablets, 
computers and many more, by connecting the device to the 
Digital Radio via a 3.5mm AUX cable (not included).
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Before First Use

Prior to using your Digital Radio, please read all safety and operating instructions thoroughly. Please ensure you 
follow the steps below before using this product. We recommend you keep the original packaging for storing 
your Digital Radio when not in use.

1. Unpack the product but keep all packaging material until you have made sure your new Digital Radio is 
undamaged and in good working order. Plastic wrapping can be a suffocation hazard for babies and children 
so ensure all packaging materials are out of their reach.

2. Remove the twist-tie which is securing the cord of the power adaptor. Uncoil the cable and straighten it 
to remove any kinks. Do not use the product if the power adaptor is damaged, please call the After Sales 
Support line for further advice.

3. Place the Digital Radio on a flat, level surface. Make sure it is not subject to vibrations or movement.

4. Peel the thin plastic film off the LCD display screen before use.

Getting Started
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Instructions

Power On-Off / Standby Mode

1. Once all the packaging has been removed and the Digital Radio has been placed on a flat, level surface, 
insert the Power Adaptor (supplied) into a power socket and connect the other end to the DC Power Input 
(located on the rear panel) of the Digital Radio. 

2. Next, switch the power socket on and the Digital Radio will power on.

3. The Digital Radio will display a welcome message ‘Welcome to Digital Radio’ followed by entering the 
standby mode. 

4. To power off the Digital Radio simply switch the power socket off. 

NOTE: When the Digital Radio is powered on for the first time (or after performing a factory reset), you 
will be prompted to set the time and date right after the welcome message. Refer to instructions in section 
‘System Menu’ (on page 13) to set the time and date of the Digital Radio.

Prepare the Antenna

On the rear panel of the Digital Radio there is a telescopic antenna. For best radio reception in DAB+ or FM mode, 
we recommend that you gently pull the antenna away from the antenna clip and then fully extend it upwards.

NOTE: To prevent any interference, position the antenna as far as possible from any other radiation sources.
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System Menu

The Digital Radio has a system menu which can be accessed to setup the basic settings of the Digital Radio. The 
system menu can be accessed through the different audio modes or from the standby mode.

1. Press the  button to access the different menu options.

2. Select ‘System’ from the on-screen display.

3. You can now access and modify the following functions from the system menu to your preference.

Equaliser

Select one of the pre-defined sound equaliser options or customize according 
to your taste. Best universal pre-defined equaliser setting is Normal. 

Options: Rock, Speech, My EQ…(Customize level of Treble, Bass and Loudness), 
Normal, Classic, Jazz and Pop.

NOTE: This menu option will not appear unless the Digital Radio is out of 
standby mode.

Time (Time and Date)

• Set Time/Date: To set time and date.

• Auto Update: To select a source (DAB, FM, Any, or no update) for 
automatic time update. 

• Set 12/24 hour: To set 12 or 24 hour time format. 

• Set date format: To set date format as DD-MM-YYYY or MM-DD-YYYY.

Backlight

• Timeout: Set the timeout of the LCD display screen backlight. Options: 10, 
20, 30, 45, 60, 90, 120, 180 seconds and On (always on). 

• On level: Brightness level of the display. 
Options: High, Medium, and Low.

• Dim level: Select the backlight dimmer level after timeout. 
Options: High, Medium, and Low.

Language
Set the language for the on screen display of the Digital Radio. 

Options: English (Default), Deutsch (German), Italiano (Italian) and Français (French).

Factory Reset Restore the Digital Radio back to its default settings. 

Software Upgrade

The Digital Radio is shipped by the manufacturer with the most up to date 
software. However, from time to time the manufacturer may release software 
updates. Contact the after sales support at 1300 777 137 to find out if you have the 
most up to date software and if required, how to carry out any software updates. 
See next function to find out the current software version of the Digital Radio. 

SW Version Find out the current software version for the Digital Radio.

NOTE: If you access the system menu from the standby mode you will not be able to see the equaliser 
function. To access the equaliser function, ensure that you access the system menu from any one of the 
audio modes of the Digital Radio, eg. when the Digital Radio is operating and not in standby mode.

Instructions (cont.)
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Instructions (cont.)

Alarm Setting

The Digital Radio has 2 alarms that can be activated together for 2 different alarm settings (Alarm 1 and Alarm 
2), or you may wish to activate one alarm at a time. Once an alarm is activated you will find the alarm icon(s) 
displayed on the LCD display screen. Before setting up the alarm(s) ensure that the time and date of the Digital 
Radio has been correctly set through the system menu (see page 13).

Alarm Set Up

1. Press the  button to select alarm 1 or press the  button again to select Alarm 2. Press the   
 SELECT/SCROLL dial to confirm selection.

2. Follow prompts below to set up the alarm.

On time Set the alarm time.

Duration
Set the duration of the alarm. 

Options: 15, 30, 45, 60 and 90 minutes.

Source

Select the alarm sound source.

Options: Buzzer, DAB, FM, CD and USB. 

For DAB and FM option choose between last listened station or a preset 
station as the alarm sound source.

Cycle
Set the frequency of the alarm. 

Options: Daily, Once, Weekends and Weekdays.

Volume Set the volume of the alarm sound.

Alarm To turn on or off the alarm.

NOTE: You have approximately 7 seconds to make your selection at each step before your current alarm 
settings get automatically cancelled and you have to start all over again.

Stop the Alarm

Once the alarm has sounded, you can stop the alarm by pressing the  button or the  VOLUME dial. 
The Digital radio will go to standby mode.

Snooze Function

Press the  SELECT/SCROLL dial when the alarm has sounded. The snooze time is 9 minutes. The LCD display 
screen will show a countdown time and after the timer elapses the alarm will start sounding again. You can then 
choose to let the alarm play for its duration time, snooze again, or stop the alarm.
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Instructions (cont.)

Sleep Timer

The sleep timer returns the Digital Radio to standby mode after a set duration of time.

1. When the Digital Radio is in an audio mode press the  button repeatedly to select the sleep timer 
period (15, 30, 45, 60, 90 minutes or sleep off).

2. When the sleep timer is active, the sleep timer icon  with the remaining time will be displayed on the 
LCD display screen. 

3. The sleep time will now start counting down and after the timer elapses the Digital Radio will go to standby mode.

DAB+ Mode

Operation

To access the DAB+ Mode

If in standby mode, exit first to the last played audio mode by pressing the 
 VOLUME dial.

Press the  button repeatedly till you see ‘DAB’ displayed on the LCD 
display screen.

To search for DAB+ radio 
stations

• Press the  button to see the menu options.

• To automatically perform a full scan and store all available stations 
select ‘Full Scan’.

• To manually tune your favourite station, select ‘Manual tune’. 

To select a station from 
station list

Press  or  button or rotate the SELECT/SCROLL  dial and 
then press the SELECT/SCROLL  dial.

To store a radio station in 
the preset list

A maximum of 30 DAB+ stations can be stored.

• Tune in to the station you want to save in the preset list.

• Press  button until ‘Preset Recall’ is shown.

• Press and hold  button again for a couple of seconds till ‘Preset 
Store’ is shown.

• Press  or  button or rotate the SELECT/SCROLL  dial 
to select a preset slot, and press SELECT/SCROLL  dial to confirm.

To recall a radio station in 
the preset list

Press  button. 

Press  or  button or rotate the SELECT/SCROLL  dial to 
reach desired station in preset list and then press SELECT/SCROLL  dial.

Browse station 
information (if available) Press  button repeatedly.
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Instructions (cont.)
Setup Menu

In DAB+ mode, press  button to access the DAB+ menu. Press  or  button or rotate the 
SELECT/SCROLL  dial to scroll through menu options.

Full Scan Scan and store all available DAB+ stations.

Manual tune
Tune to a specific channel/frequency manually and if it is broadcasting add it 
to station list. 

DRC
Some broadcasts offer dynamic range compression (DRC). Compressing the 
dynamic range of a radio signal can increase the volume of quiet sounds and 
reduce the volume of loud sounds. Select from off, low, and high.

Prune Remove all the invalid stations from the station list. 

Announcement
Receive DAB announcements (if available in area) during regular broadcast. 
Choose from Off, On, No TA (Traffic Announcement) and Only TA.

System
Setup system settings for the Digital Radio. Refer to section ‘System Menu’ 
on page 13 for details.
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Instructions (cont.)

FM Mode

Operation

To access the FM Mode

• If in standby mode, exit first to the last played audio mode by pressing 
the  VOLUME dial.

• Press the  button repeatedly till you see ‘FM’ displayed on the 
LCD display screen.

To manually tune a 
station

• Press  or  button repeatedly or rotate the SELECT/SCROLL 
 dial to select a frequency.

To automatically tune to 
next available station

• Press and hold the  or  button for a few seconds till the 
Digital Radio tunes to a FM station with strong reception automatically. 

To store a radio station 
in the preset list

A maximum of 30 FM stations can be stored.

• Tune in to the station you want to save in the preset list.

• Press  button until ‘Preset Recall’ is shown.

• Press and hold  button again for a couple of seconds till ‘Preset 
Store’ is shown.

• Press  or   button or rotate the SELECT/SCROLL  dial 
to select a preset slot and press SELECT/SCROLL  dial to confirm.

To recall a radio station 
in the preset list

• Press  button. 

• Press  or   button or rotate the SELECT/SCROLL  dial to 
reach desired station in preset list and then press SELECT/SCROLL  dial.

Browse station 
information (if available) • Press  button repeatedly.

Setup Menu

In FM mode, press  button to access the FM menu. Press  or  button or rotate the 
SELECT/SCROLL  dial to scroll through menu options.

Scan Setting
• To decide if only stations with strong signals or all stations are scanned 

during tuning.

Audio Setting • Select if you wish to receive the FM station in stereo or mono. 

System
• Setup system settings for the Digital Radio. Refer to section ‘System 

Menu’ on page 13 for details.
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Instructions (cont.)

BT (Bluetooth®) Mode

Pairing

1. If in standby mode, exit first to the last played audio mode by pressing the  VOLUME dial. Press the 
 button repeatedly till you see ‘BT’ displayed on the LCD display screen.

NOTE: ‘Not Connected’ will display on the LCD display screen if no BT enabled device is connected.

2. On your Bluetooth® device, enable Bluetooth and search for Bluetooth devices.

3. Select EA2370 from search results and tap to connect. After successful connection, the LCD display screen 
message on the Digital Radio will change to ‘Connected’.

IMPORTANT: If the LCD display screen displays ‘Connected’, this means that the last connected device 
is within the Bluetooth® reception range of the Radio. You will not be able to pair a new device until the 
previously connected device has been disconnected. You will need to turn off the Bluetooth® connection on 
the last connected device in order to connect to a new device. Please see the instructions on the next page, 
on how to disconnect a ‘Connected’ device.

Operation

To access the Bluetooth® 
Mode

• If in standby mode, exit first to the last played audio mode by pressing 
the  VOLUME dial.

• Press the  button repeatedly till you see ‘BT’ displayed on the 
LCD display screen.

To start playback
• Select an audio file from the paired Bluetooth® device and start playback 

from the device.

To pause and then 
resume playing current 
track

• Press  button. This will pause current track.

• Next, press  button again to resume playing current track.

To skip to previous or 
next audio file on playlist

• Press  or  button

• Alternatively, rotate the SELECT/SCROLL  dial anticlockwise or clockwise.

NOTE: When listening to tracks via Bluetooth®, always be aware that you may need to adjust the volume on both 
the Radio and the Bluetooth® enabled device to reach the required volume level. This is EXTREMELY important, 
because without doing this, you may not be able to hear any sound at all. Please ensure this is checked.
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Instructions (cont.)
Disconnecting the Bluetooth® Enabled Device

To end the connection between the Bluetooth® enabled device and the Digital Radio, follow the steps below.

1. Press the  button to enter a different audio mode; or

2. Press the  VOLUME dial to send the Digital Radio into standby; or

3. On the Bluetooth® enabled device, select EA2370 and then ‘Disconnect’ or ‘Forget This Device’; or

4. Simply turn the Bluetooth® function OFF on the Bluetooth® enabled device.

CD Mode

WARNING: Improper handling may cause damage to the Digital Radio. Do not insert non-supporting format 
disc into the Digital Radio.

Operation

The Digital Radio can playback audio files stored on an audio CD, CD-R and CD-RW. The playback will depend on 
the quality of the disc.

To access the CD Mode

• If in standby mode, exit first to the last played audio mode by pressing 
the  VOLUME dial.

• Press the  button repeatedly till you see ‘CD’ displayed on the 
LCD display screen.

To insert CD into the 
Digital Radio

• Press the  button and the CD tray will slide out. Place the CD on the 
tray (with CD artwork facing up / mirror side facing down).

• Press the  button again to close the CD tray.

To pause and then 
resume playing current 
track

• Press  button. This will pause current track.

• Next, press  button again to resume playing current track.

To stop playback • Press  button.

To skip to previous 
or next audio file on 
playlist

• Press  or  button.

• Alternatively, rotate the SELECT/SCROLL  dial anticlockwise or clockwise.

To quickly search 
backward or forward 
within an audio file

• During playback, press and hold the  or  button.

IMPORTANT: Before playing music from a CD, turn down the volume of the Digital Radio to avoid a possible 
loud output from the speakers. Wait until the music / media is playing and then turn up the volume.
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Instructions (cont.)

USB Mode

WARNING: Improper handling may cause damage to the Digital Radio. Do not connect the Digital Radio 
directly to the USB port of a computer or other external storage media such as external hard disk.

Operation

To access the USB Mode

• If in standby mode, exit first to the last played audio mode by pressing 
the  VOLUME dial.

• Press the  button repeatedly till you see ‘USB’ displayed on the 
LCD display screen.

To insert USB into the 
Digital Radio

• Plug the USB flash drive into the USB media port located on the front 
panel of the Digital Radio.  

To pause and then 
resume playing current 
track

• Press  button. This will pause current track.

• Next, press  button again to resume playing current track.

To stop playback • Press  button.

To skip to previous or 
next audio file on playlist

• Press  or  button.

• Alternatively, rotate the SELECT/SCROLL  dial anticlockwise or clockwise.

To quickly search 
backward or forward 
within an audio file

• During playback, press and hold the  or  button.

AUX (Auxiliary) Mode

Operation

Your external player (e.g., mp3 player) can be connected to the auxiliary input (AUX IN, located on the rear 
panel) of the Digital Radio with an audio cable (with 3.5mm connector, not supplied).

To access the Auxiliary 
Mode

• If in standby mode, exit first to the last played audio mode by pressing 
the  VOLUME dial.

• Press the  button repeatedly till you see ‘AUX’ displayed on the 
LCD display screen.

To start and control 
playback

• Perform all playback operations on the external player.



  service@unclebills.com.au
MODEL: EA2370    PRODUCT CODE: 713374    08/2023

21

AFTER SALES SUPPORT

    1300 777 137

Using the Headphone Output

The Digital Radio features one 3.5mm headphone output (located on the rear panel of the Digital Radio) which 
allows you to listen to the Radio through headphones (not supplied) instead of the Radio speaker. 

This is a useful feature if you do not want to disturb others while listening to the Radio. Simply connect the 
headphones to the headphone output and the Radio will now divert the audio through headphone output 
instead of the Radio speaker.

NOTE: If the headphones/earphones are not properly connected to the headphone output then the audio 
will continue to play through the Radio speaker.

NOTE: When listening to tracks via the headphone output, always be aware that you may need to adjust the 
volume on both the Radio and the headphones to reach the required volume.

NOTE: Do not turn the VOLUME control dial in an extremely fast motion. It is best to turn it slowly for more 
accurate volume control selection.

IMPORTANT: It is NOT recommended to increase the volume higher than level 5 when listening to audio 
via headphones connected to the Radio. Listening to audio via headphones at a higher volume than 
recommended may cause damage to your hearing.

High sound pressure with hearing damage risk. Do not listen at high volume levels for long periods.

Instructions (cont.)
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Frequently Asked Questions

Problem Solution

Why is the Digital Radio not powering 
on?

Check that the power adaptor is connected to a power outlet 
with the other end properly inserted into the DC input port of 
the Digital Radio and the power outlet is switched on.

Check the power outlet is working by plugging in another 
appliance into the same power outlet and switching on.

Why does the FM station have static, 
and the Digital Radio has intermittent 
cut outs?

The FM station’s signal may be too weak. Relocate the Digital 
Radio to an area with better reception and ensure to adjust 
the antenna to an optimal position. You may also consider to 
re-scan the stations.

In DAB+ mode, why is the Digital Radio 
not picking up DAB+ stations or existing 
stations having intermittent cut outs?

Relocate the Digital Radio to a position that has better reception 
and/or adjust the Radio antenna. Then, follow the instructions 
on pages 15 - 16 to automatic scan DAB+ stations again.

Can I check my area's DAB+ reception 
coverage?

Visit https://www.digitalradioplus.com.au/can-i-get-digital-radio 
and enter your postcode to check reception coverage. This 
Digital Radio is suitable for areas with 'Good Reception'. If your 
address does not have 'Good Reception', you may not be able 
to pick up all digital stations with this Radio. Contact our After 
Sales Service at 1300 777 137 for further advice.

Why is there no sound coming from the 
speaker?

Ensure the volume is turned up by turning the  VOLUME 
control dial clockwise.

Check that the correct audio mode has been selected by 
pressing the  button repeatedly.

If connected via Bluetooth® or Auxiliary, ensure that the volume 
is turned up on your connected device.

Ensure that there are no headphones connected to the 
headphone output (located on the back of the Radio).

Why is there distorted sound coming 
from the speaker?

The volume is too high, please turn the volume of the Digital 
Radio down.

Can I listen to AM radio? No. The unit can only broadcast FM and DAB+ stations. Some 
AM stations that usually appear on the AM band may also be 
broadcasting via the DAB+ radio band, depending upon your 
available area.

Why is 'Connected' displaying on the 
LCD display screen in Bluetooth® mode?

You have selected Bluetooth® playback and the Digital Radio has 
connected to a previously paired device.
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Frequently Asked Questions (cont.)

Problem Solution

Why can I not connect via Bluetooth®? Check that your device has Bluetooth® switched on and that you 
are in range of the Radio.

Check that there is no other Bluetooth® enabled device already 
connected.

If a device that was previously connected is within range and 
has Bluetooth® enabled, the LCD display screen will display 
'Connected'. You will need to locate the device that is connected 
and disconnect the Bluetooth® on the paired device. Please see 
the instructions on page 19 for how to disconnect a Bluetooth® 
paired device.

Why won't the USB flash drive play 
music?

Check that your USB flash drive has a size no greater than 64GB, 
as flash drives greater than 64GB in size will not play audio files 
on the Digital Radio.

Ensure the music files are in MP3, WMA, WAV, FLAC or APE 
format; otherwise, they will not play.

Check that your USB flash drive is in good working order.

Why won't the CD player play 
music? 

Ensure the music CD in the player is scratch free.

Ensure the music CD has been inserted correctly in the CD 
player i.e. with CD artwork facing up / mirror side facing down.
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Other Useful Information
Cleaning and Maintenance

1.  Before cleaning the Digital Radio, always turn off the power at the power outlet and unplug the adaptor 
from the Digital Radio.

2.  The Digital Radio will require regular "dusting" to keep it clean. Use a standard duster, or a dry, soft 
microfibre cloth to remove the dust from the Digital Radio. Remove the dust from the Digital Radio 
regularly.

3. If the Digital Radio does become soiled with anything other than dust on the exterior, clean the device by 
wiping over the surface with a slightly damp cloth and then polish dry with a soft cloth. Ensure that no 
moisture or liquid enters the Digital Radio, particularly around the LCD display screen, speaker, and buttons.

4. Be careful when wiping over the Digital Radio, that you do not apply too much pressure, as there is a risk 
that you may break parts.

5. Do not use detergents or abrasive cleaners, and do not allow moisture, water, or other liquid to enter the 
Digital Radio.

IMPORTANT: Ensure that no moisture or liquids enter the Digital Radio, particularly around the front panel.

Storage

• Before packing away the Digital Radio for storage, ensure it is clean and free of dust.

• We recommend storing the Digital Radio in its original carton to protect it from dust, with the power cord 
(supplied).

• Store the Digital Radio in a clean and dry place, out of children’s reach.

• Do not place heavy objects on top during storage.

Trademarks

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth® SIG, Inc. and are for 
compatibility purposes only. Other trademarks and trade names are those of their respective owners. These 
brands are not associated with this product and are not related to Uncle Bill’s Australia Pty Ltd.
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Other Useful Information (cont.)
Responsible Disposal

At the end of its working life, do not throw this appliance out with your household rubbish. Electrical and 
electronic products contain substances that can have a detrimental effect on the environment and human 
health if disposed of inappropriately. Observe any local regulations regarding the disposal of electrical 
consumer goods and dispose of it appropriately for recycling. Contact your local authorities for advice on 
recycling facilities in your area.

Please keep the original packaging carton and materials in a safe place. It will help to prevent any damage if the 
product needs to be transported in the future. In the event it is to be disposed of, please recycle all packaging 
material where possible.

If you require an alternative format of this instruction manual such as website, email, or DVD, please contact 
service@unclebills.com.au.

The Radio has been fully tested and meets all requirements as set out by the below testing standards:

AS/NZS 62368 

Specification Table

MODEL:  EA2370

FM FREQUENCY RANGE:  87.5MHZ - 108MHZ

DAB+ FREQUENCY RANGE:  174MHZ - 240MHZ

FM MODE PRESETS: 30 SLOTS

DAB+ MODE PRESETS: 30 SLOTS

BLUETOOTH VERSION: 5.0

INPUT VOLTAGE:  12V  2A (Power on through DC Power Input)

USB VOLTAGE (MAX):  5V  0.2A (ONLY WHEN USING USB MODE)

DIMENSIONS:  37.4 x 22.6 x 14 cm

NET WEIGHT:  2.9 kg

WARRANTY: 1 Year

VERSION NO:  11

ISSUE DATE:  6th June, 2023

THIS DOCUMENT CONTAINS INFORMATION THAT IS SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.
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YEAR

WARRANTY

Digital Radio with CD Player

Repair and Refurbished 
Goods or Parts Notice 

Unfortunately, from time to time, faulty products are manufactured which need to be returned to the Supplier 
for repair.

Please be aware that if your product is capable of retaining user-generated data (such as files stored on a 
computer hard drive, telephone numbers stored on a mobile telephone, songs stored on a portable media 
player, games saved on a games console or files stored on a USB memory stick) during the process of repair, 
some or all of your stored data may be lost.

We recommend you save this data elsewhere prior to sending the product for repair.

You should also be aware that rather than repairing goods, we may replace them with refurbished goods of the 
same type or use refurbished parts in the repair process.

Please be assured though, refurbished parts or replacements are only used where they meet 

ALDI’s stringent quality specifications.

If at any time you feel your repair is being handled unsatisfactorily, you may escalate your complaint. Please 
telephone us on 1300 777 137 or write to us at:

UNCLE BILL’S AUSTRALIA PTY LTD

48B Egerton Street, Silverwater NSW 1811 Australia

1300 777 137   Opening Hours - 9:00am - 4:30pm (Mon-Fri), 9:00am - 3:00pm (Sat)

service@unclebills.com.au
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Notes



ALDI guarantees that our exclusive brand products are developed to our stringent quality 
specifications. If you are not entirely satisfied with this product, please return it to your nearest 
ALDI store within 60 days from the date of purchase for a full refund or replacement, or take 
advantage of our after sales support by calling the supplier’s Customer Service Hotline.

AU

Made in China

ALDI STORES, 1 SARGENTS ROAD

MINCHINBURY NSW 2770

www.aldi.com.au
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